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DIRECTOR'S STAY AT HOME ORDER

Re:  Dhrector’ Order that All Persons Stay at Home Unless Engaged in Essential Work or
Activity

I, Amy Acton, MD, MPH, Director of the Ohio Department of Health (ODH), pursuant to the authority
granted to me in R.C. 370113 to “make special orvders.. for preventing the spread of contagious or
infectious diseases™ Order the following to prevent the spread of COVID-19 into the State of Ohio:

1. Stay at home or place of residence, With exceptions as ontlined below, all individuals currently
living within the State of Ohio are ordered to stay at home or at their place of residence excepl as
allowed in this Order. To the extent individuals are using shared or outdoor spaces when outside
their residence, they must at all times and as much as reasonably possible, maintain social
distancing of at least six feet from any other person, with the exception of family or household
members, consistent with the Social Distancing Requirements set forth in this Order. All persons
may leave their homes or place of residence only for Essential Activities, Essential Governmental
Functions, or W participate in Essential Businesses and Operations, all as defined below,

Individuals experiencing homelessness are exempt from this Order, but are strongly urged to
obtain shelter, and governmental and other entities are strongly urged to make such shelter
available as spon as possible and to the maximum extent practicable {and to use in their operation
COVID-19 risk mitigation practices recommended by the 11,8, Centers for Disease Control and
Prevention (CDC) and the Ohio Department of Health (ODH)). This order does not apply to
incarcerated individuals, they are to follow the guidance of the facility in which they are confined.
Individuals whose residences are unsafe or become unsafe, such as victims of domestic violence,
are permitted and urged to leave their home and stay af a safe alternative location. For purposes off
this Order, homes or residences include hotels, motels, shared rental units, shelters, and similar
facilities.

2. Non-essential business and operations must cease. All husinesses and operations in the State,
except Essential Businesses and Operations as defined below, are required to cease all activities
within the State except Minimum Basic Operations, as defined below, For clarity, businesses,
including home-based businesses, may also continue operations consisting exclusively of
emplovees or contractors performing activities at their own residences (i.e., working from home).

All Essential Businesses and Operations are encouraged to remain open. Essential Bosinesses and
Operations shall comply with Social Distancing Requirements as defined in this Order, including
by maintaining six-fool social distancing for both emplovees and members of the public at afl
times, including, but not limited to, when any customers are standing in line.

3. Prohibited activities. All public and private gatherings of any number of people occurring outside
a single household or living unit are prohibited, except for the limited purposes permitted by this
Order, Any gathering of more than ten people is prohibited unless exempled by this Order. Thig is
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in necordames it Pesident Trangp's coronsirns goidelines iszucd March Lo, 20200 Mothing i
this Crilet prohiléns she patherins of memhers ala houschold or residence.

All plocey of public amuement, whether wdeces or et ircludine. bul mar Yiemited L
Lavilions ity amsement Tides, carnbvals. amusement ks, water parks, ngquaritims, oos,
rraseumns, arcaies, [airs, chilben's play centers. playgrounds, foploaes, theme parks, bowling
ollews, maiz and ocher thestees, concert and mmsic balls, and coumiry clubs e secntl clubes shall
b cliasanl.

Probibited and permitted feavel. Only Fasontial Travel and Essential Activites as de lined
hescin, are pemiithed. Feople riding un publiz tramsit st anmply with Secial | estaneing
Reciremients wothe groatest oxent feasible, This Crder ollews trave] inie o ol of the Stale o
meintam lasentisl Bnsinesses aonl O pertions sl Winmom Bosie Cperatim.,

Leaving (he hame for Taseniial Activities is pormitted. Foe puroses of this Guoder, milividuals
L lesve sheir residence |:-|]-||:.- 1 l-,,;-:r|'|_:||_-r“ uny ul 1he i'ullnwf:n;i_: Fasential Actativs:

4 For healih and safery o enguge in aclivities or perfonu tasks sssenvial W their health sl
sy, oo o the health and sedviy ol Gwic family oc hewschelid members wr peignns wha are
umable o should pot lewes ieir eme Gmelulisg, bue not miec o, pets, such as, by way of
cxinmple anly sl without Limilat on, seeking SMergensy services, ehiaining mudical supaphes
ar medicarion, e visiting a bealib care peofessional.

b, Par necessacy supplics and services, Lo abtain necesary services o supplies o tneselres
anel ieie family or hovselidl wembers oe perses whe ave vnahle or shoubd not eave e
boaie, or 10 deliver lusse sopvicas oe supplies U ellicrs, such as, by woy of example auly il
withat limédatiom, procens and thod, hovsehold consimicr produets. supplies they fecd 1o
work freme e, autemohile supplivs (including <leulers, paris. suppoies, repan ol
rainlermce and prosducts necessaly Lo naim b e sa fisty . seuniralion, and essenlial aperation
ol resideioos.

t. For ontdoor activity, Tu ensies oomdaor acticily, proviled e mdieiduals sorply e
Socmal | Hastancimg Weguirzments, s dledioed below, such s, Ty wiy ol example @l witheot
limsitation, walking, hiking, runnicg, o baking, ndividuals raay go to puklic paks and open
el e icalion areas. However, pullic aseess ploygrownds may inerease speead of LUV -
19, anzl theretiore shall be closed.

d. T certain wpes of worle T perform work providing essential peoducts amd servives of
Lasential Businesses o Operatinne (wlich, ws delined below, includes Healtheare aml Publis
lHeaith Operatioms. [lamar Services Cperatons, Fssotial Goveramental Fimelions, sl
Esential Ml gelure ) or @0 ol herwise corey am: seliviles gpecatically pernited in shis Cnder,
ircluding Minimum Base Operatnts.

e T dgtlie care of athers. To care for & Tamily member, riend, arpet v anocher honselsed, and

wr Aranspar Foily membieis, Erichbs, or pets as allesssd by this Ooder, This melades arlenchng
wezddingps smd Lumerals.

Flderky poople aml those wha are voluerable as g result of illoess should talie additional
precautions, Feople a0 high vish of severc allowss an COVIN-19, including elderly peapu acl
e wha are siek, are weeed weslay it cheir residense 1o tha exiont possible grecpl @5 mecessacy
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o seck medical core, Maothing i this Order prevents e Departmen Healthe s local - healyh
dleprntisents Gan issoing sl cadisrcing isalation and guarsnting crders.

Wealtheare and Public Dealth Cperations, For purposes of this Chder, individoals may T
e resiuenes g wack Toc of obtain services tirougl Healiheome sl Public Health Ghperalions.

Healtheare and Public Health Uperalions. ineludes, bt 3 nat lhailed e haspitals; clinies. demal
ollices: phanicies; public heallh entitics, Ineiuding lhose thar compile, mudel, aalyee ol
comnumicate pullic health infamacian;  phansaceatical. phammaey, medical device and
ceuipment. and bideclmology companics (including operatinns, neearch vl ewopmieil,
manutseturg, and sapply chain) organietions soodeatine bhael, plaleleds, plasma, mad olher
necossary materials: ecnged medizal waijuana depensarics and liconssd medical nuijusna
culbivation centers; abstanciang aul pyneso’ogiss; eye cone centers, imclmling Mose that sel]
glwsscs and contaet lepses; home healtheare seeviees prosaders: mental healtleand sabatomas e
pruviders, other healteare Zvilitics and supplices and providers o any relined amador wneillary
Teatheare services: aod entities that trnspon amd dispose o medical matedals and renuns.

spucieally included i | leahhonme aod Pubbie Health Operatiens are mane e lueers, wechmcians,
lgristics, anc warchrmse vperiors and distribeions af medeal cquipment, porsendl peoective
sycipment (PEL malical gases, pharmacsatizals, Bood and blaod products, vARINgs, feslimg
wirtsriaks. lahnpatery supplica. cleaning, sanitianz, disinfecting ar sterilzealion suppbics, sid dssie
anc papser o] progdugls.

Tealtheare wnd Public Flealth {pezitions alzo insludes weteeinary eare amd all healtheare sarvices
proended Lu aninals,

Healthear: and Public Health Operations shall be eonsinusd braadly 1o aveid sy impacls o the
delivery al ealthene, broadly deliced. Tealihears and Public Fleakh Upoeralions decs st inghide
Finess and exereise grms, spos, salobe. Backer ships, sl parlecs, and sindlar faciliies

Human Services Operations, For purposes of e Order, individlusts may lemee their eesidene
1o wnr's B or oblain services al any Honae Servizes Operativons. weluding sy provider lunded
[ the Ohio Deaarment af A, Deparimorl ol Movelupnental [Hsahililies, Depanme of
Mealll, Departenent of Lob ind Family Services, Deganinent of Medicaild, Tepartment ol hefeantal
Neallh aned addiction Services, Cpportunitics Toe Ohicons wilh Thsebiliiss, Depanment of
Vorerans Services, mmd Demariment af Yanil Sereives that is provisdiog seeviess to the auhlic and
inchudirg stale-oaperated. wstiturional, we commuanity-based secings prosiding husieun ser bl fo
1he puhlic.

Huaman Sevviees Ohperations melodes, bl s nal linited o lsng-rerm care Eacilitics, Jduy care
centers, duy care homs, proup dis sane bemes; residential zerings and shelters for adulis, semions;
children, andaw people witt developmental disabiltics. intellectual disabilitics, snhstanee use
digerders, anlior metal dlleess; tansienal Deilities; me-Teasad seiings e provide sovios o
melividuals witle physical, intelleclual, andfor developmiental digabilities, sendons, adullz, and
ehildren; Giekl otUees tas onovide snd Belp w derermine sligibality (or hase neceds ieac uadimge fiswd,
paslt wasislonee, medical coverase, child care, vocttdonsl survices, chabilitation sereaces,
developmental genters: aduplion agencizs: hosinesses et prsvide food. sheler, and sucial
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:i'..'l"'-'il.:f.f"'i-. and sHber neccssmies st Vil far |,_."|:,:-:111|:1]1Ii.L".'I||.'_'." -:_li!illl!l.".-‘l-]]'ﬂ.&:__'ht'lj ividdnals, indlisiduals with
physical, intelleatan], anlan developmental disubiliics, o olherwse neely individuss.

Munum Services Opecaions shall be censtruzd broadly e avmd any anpace: 10 e delivery of
Batnan servives, beood e defiped.

Fasseniial Infeastrycture, For purpeses of this, mdivilials nsy Tewve theie recdemes 1o Jravishs
ATy smeviveg or perliem dny wors necessary e odivr, peevison, operale, maiazain and el
| ssential Infrasimwiuee,

Esentiol Infrasteociure ineludes, hut s aed Timiled Lo: lagd proctiedon. distribution, fulfillmemn
centers, storage thcilities, nenings, and sale: cunstroction fiocluding, b oor Limued i,
consiruetion Jequired in respanse too Ihis public heslih emegency. Tospolal sttt
constenction of fong-teru care fagilities, pablic warks eomstructson, sehoal cuitstruction, exsenlial
husciness, comsiruetivn, oou Housing const uethont; hrilding masagsment amd maintennee airpor
DpEIAGTE; aneratiun and mainicnanes ol wElEnes, iocllioe water, sewer. anl gas; electrieal
fncluding poweer zeneration, distribugion, snd produetion of rw watarials); disiribation venlers:
ol arel Bialuel selining: roucls, lupbways, milroads, e pachlic racsp=criaien; poets; CYInCTHCC L LY
aperaticona: floed conteol: solid wasie and jecyeling cillectun amsl remwevanly zed wekernel, oo,
and tedecomnunicadions svslems [including the provisien ol cssential global. ptlicge], and local
infiastrulure G compuling services. busitess nlstoetur, conuusiticalion:, ol w3 |
RETVICUs .

Fxsertiad Infrastoue e slull he construcs broadly #e aveid say brpasets w essential infrastsuciore.
broadly dofinel.

resemtial Clovermmental Functinns, Vor puposes ol this Oeder all Brso respraslers, omergeney

manspenent porsonnel, eneraeney dispatchoes, legislalors. juelges, cour persounsh, jurors and
prard Juars, ow enloeemenl and corrections persaowe]. haeardous malenials vespenilers, child
proteelian and child wellars persomnel. honsing il whelter persucoel. iy, 2wl athar
navcrnmental enployees wswking low or to suppadt lsseriial liusinesses srl Oapesiions are
catggrariva Ly vaxeapt rom s DOeder.

Cosential Coverumem Funetians masnes all worvess prssided By the Sete or any M e ULy
nsenshipe county, prlitical subxlivision, 1wl commissie or ageney al puecrurent and needed
Lo ensare the comlinuing aporutian of the povermmicnl apeneies or Lo paovide fer or suppuott 1he
lwalth, safety awl weltare al e public, wsl weluding conTrcairs periiming Esseniiml
Governven! Funcions, Tuell povernmsat kiedy shall determine s ssential Govermmental
Fumetiong andd identie cuployees imdfee condraviors neoessaly e the perlicmanse o those
[ Licaans.

Ubis Order does nad apply b e Triled States poscoument, Rothing in chis Ovder shall prohibil
any mclividual Bam performig or geeessing Dasenral Cievernmuntal Functions.

Rusinesses covered by this Order, For the purposes of Wis Order, covenad busmesses el

g Sub-prodit, men-prulit oF edneativeal cptiies, nepardloss ol the matwes of 1he serrice, the
Fumetian il netloms, of iis emponle o antfity shrucire
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12, Lsseniianl Businesses and Operations. For e pomoses ol this (hcer, Fsseotial Busiiesices and
Opermions meens Heallhonte cmi Public Tlealth Opevaticons, [uman Services Operations,
Fosentinl Crovermmised Fonelions, swd Easenlial Indeaclzwcture, and she tolbowmg;

A

kr.

C.

CIEA Lt Cho WTopch 190 202400 1he LTS, Denanmend ol Demcland Sceuricy, Cvborseeoniy &
Iodrustcloee Secunty Apeney (U150, iszned o Mesow anehie e DbeanifFeations of Lven ol
Epivieed fdrastenicteee W kens Dweing C0VTD-0 Begranse, The delinitin ol BEsseotiol
Fasingsses amd Opemtions in s Order clodes all fhe weorkers ddennitiod o e
relemnamndum.,

Sty it sell procevies and medicine, Grocery soooes, plammsaes, ceetilied Bomers’
A kels, Erre s producs stands, supzrmarkets, convenienes sueres, i othier esiablsaiments
ctumaesd inthe veiadl sale of progeries, sonned foal, dew poods, [oven loods, BesD Guils and
valables, pet sapnlizs, Tresh meats, Bsh, and peulley, propaed Tood, alschelic and naon-
Alesthilic hevernges, ioy otber buuseheld consumer products [such as clzaning e personal
cure prochucts). aned specifieally includss theic supply eham anc suloinisietive support
cperations. This weludes storcs that sell procenes, medivme, inglading medication ool
Fegqming 4 madical prescrmiion, ol alsie that sell other non-grocery moduocls, and paoducts
neecssAry e mainbaining the salely, sunilatizg, aned sssential oderabion of readences and
Fosgenial TRusinesses and {peralions,

Fowd, beveragy, and Jicensed mavijuann production andd agricolmore. Food aml heverage
nuarubctenm s, progluslion. precessing ond cultreption, ingladipg fwovmg, Treesloes, Lishing,
Faking, and etber produstion agrvculore, inclading collivalion, wearkeling, prodactioe wd
distrihmion af animals aml poads Tor consunepuicn, leensed meadical maijoaig wse, mediczl
mariju dispensories ond Leemsed needical wardjoana cullivation centers: and buzingraes by
prsvvide Tood, shueller, andd wber peccssites of e tor antmals, melwding aniosl sheiters,
reseltes, shaluars, kennels, and adoption tealitics;

LUrrganizations that provide charitable and social sevices, Dustnesaes and celipions and
secular ronpreefin gty includivg food e, when pooviding ood. sheler, aaod socis
services, and albuer necessities of Lile for cconcmically disodvaniaged or atheresise needy
imlividualy, imdiswwals who noed agsiatuncs as o resall of this emergensy, wnd peaple with
diszbiliries:

Ieligions entitics. Helgious fogities, entibes aml wrewps wocd relisiows gatherings, insiudng
weeJol s anad Tungrals.

Medin. Muevwspeyaers, lelevison, rudic, and otler ool oo oes:
First amendinent pewrected speech,

Lias slativns and businesses weeded Tor feansportatian. Cias stanons and aule suppely, aulo-
repair, Taom couiprnent, comstrugion caipanent, Tasal vepur, andd eelated Gacilities il by le
ehapss and il Paeilios,

Fingmeipgl amd insorance instilotions. Bock, comency oschungzed, sensumst enders,
imeleding but sl Limicsd, wopavabeckers, cansumer installmens lenders aned sales Dnaee
lendlors, credit voons, appeaisers, ttle companiea, Tirongial markets, ading wd Tutoes
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crehanpes, peyday lencders. alllimes al Tiansial @stiletions, cotigies bl isue onds, velated
Fimemcial mmstivations, sl dnstilotions selling Breotcial produels, Alse EMTMee: ciimpanies,
maleracrite s, apenls, ok, and relined stsuranee elaime znd sgensy services;

Hardweare and supply stores. Hardwaze vares and businesses that sell elecuneals pluseing.
alud bty maleria.:

Critical oradas. Heikling and Comsimction Tradesime andd Tradeswoman. and othaer ades
incheling but ned Hmited G pluaibers, electricand, sslerminaons, eleaning and ginitorial stall
for conneercial and soveainmentl popertics, secortty stall, operanme enpimeers, B AL
patinding, maosing and relociton services, and sther service presiders who prsvide seevices
e necossy L mintaining the safory, sanitaliom, sl essential epetaion of residences,
Lracmtial Actieies, and Casontin] Businesses and Operalions,

viail, post, shipping, Ingistics, delivery, wnd pick-up services, 'osl offees aml wlker
bosmesses Lhal provide shipping usd dedivery serviecs, and busmnesses thal shipowe deliver
wroceries, krkl. uleehaolic and nonsalooholic everapes, mmsls, vehicles or services L cnd wsers
ur Ul eetamersial chanmmels;

Educational institwtions. Educativnzl inslinetioss-iwluding pollbc aad mivale pre-k-12
cehanls, callepes, aml waiversiies-lor pucposes of Tacilitating distanes leamming, periemamg
critical reseurely, or pertinmiog essential funcetiong, provided that soetsd distmeing of s1x-leet
per persomn 35 maintainsl o the zeatese exstent possible, This Ovder i consislent watb sod dows
wor amend or suncracoe pricr COeders regarding ibe closire 1 schisl s

Laundry services. [awndremats, e cleaners, wdosiial lavodey serices, ood lauadry semeiee
providler;

Restaurants for consumplion eff-promises, Bostourants and athee fagilines That preparye ind
rerve finl, Bk enly Ton consoanplios GF= premisss, througs such ieans as in-hoose deliveny.
thivd-party delrvery . dimve-trnugh, curbside pick-un, and careg-oun. Schoals and other cruities
that pepleally provide feed semvicss o sludents o memnbees ol the public may confimaeg todo
sk pmder s Orcer co e conelitisn §hat the feed i proveded @ stadent= o members of e
pudlic pn g pick-upr and wkeaway hazis enly, Schaals snd ether entines Tl poscide Baod
servives under this exemption zhall net permat the Reel S be eaten al the soe whoee o i3
provided, ot al any ethor aathering site due e lhe vinus's mopensily o phs sically impac
s laces and porsomal property. This Onder s consistent werllvand dues pot amced oF supetsad
i Cimcdars reparding the closurye of restaoanty;

supplics ta wiark from e, Businesscs that sell, mamulfaeiore, e supply prodocts needued
[ qreuple e wonk leomn home,

Supphive Ter Essential Businesses and Operations, Bosinesses Wt selll anofacone, or
apyrly other Essenfial Fsinesses sl Operations wills the suppoert or malcrials neccsary
operatz, inshiing compulees, audie and viedea electranics, hogschold applipmess: T wnd
eleommnicaliom eyuipmend: laobyace, paine it glass; ¢lecmical, plumbmg snc heatog
nirlerial: sacilacy cquipmient, persenal hygiens prvlueis Toel Tood acdivress, ingredicnls il
calmpnents: medical and  erthopedic equipment; aplics el phoetography equipment;
Jizznastics, fwnd and beverages, chemicals, soaps aod detergent; and Srearm and aenmunitisn
2upplieTs and netailers Tt rposes of sadzty and seanily:
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1.

Transporiation Ajlne, s, wenaponation neiwork providers such oy LVher mnd Lyit),
vehicle Tenial services. parsiEnal marimas, decks, beat slovugy, and other private, puilis, and
commercial lrunsporlation and legistics provides necessary for Bssenlial Aetivitics and sber
prcpeses expressly autbortasmd inchis Oedo;

Home-based eare and services, ]lome-besed core for mdalls, senioes, childeen, andfoe peaeple
with e lapmenal disabilities, wtelbeelual disahilties, subsfamee W= Jigorders, anddine cowentol
illess, including canspivens sucl as mannics whis sy tave] 1oge ¢k3dy home o acevide
care, andd other in-boe services mehodimeg meal delivery:

Residentinl Lavilities and shellers. Rosicdental fseilitics amad sheles For adults, senioess,
vhildren. pers. andfor people with developimental di=ahilinies, el loctoa: elisatllities, suleslonce
wser disoscers, andin mental alloess:

Uroteszional serviees. Prodossional services, sonche s leual sctvneos, acoounliog 0 vised,
psUTANGs services, real ostote serviees Cncluliog appraisal and tife services);

manufucture, distribution, aml sopply chain for critival predocts ond indusirics,
Mamulaclacing compames, distibutars, and supply chain compemies praducing and siuppbang
cssentiol products and services inoand o industries such ad phasmaceuteal, lechoulogy.
histechnal oy, healTeare, Chenticals ool sanitiztion, woste pokap and dispasal, aacicullaee,
{ond und heverage, nansponatian, teney, steel and stel prrhug s, peiroleum and Suek mining,
comslruetion, national delonse, communicalions, a3 well as products uged by ather FBasential
Musiesses and Chenil oo,

Critical labor wnion Tunetions, Labar Linion casential activicies inehuding the sioinistracion
af Beal sl weifire fwds aod persennc] shecking on the well-being and sality of members
prosiding sevvices in Fssenuiak Tsinesses aiucl Operdlions - proviced di thess chechs showld
I dome by elephons or repnotely wheee ussible.

Batels and motels. Forels and ilels w thie extenn sased i baloiog and delivery o carry ol
Towd services,

Funeral serviees. Foneral, manuacy, cremalion, Banial. cometzry, and relited services,

13, Mininum Basic Operations, For the pomesss ot this Ordey, Minimaum Basic Chperatipns includy
1ha folbering, provided W compleyses canply with Secial Distancing Begunentons, o the exten
possible, while camrymg ont sueh operatans:

A

The rarinieun ecssany activities o maintain the value o the business's imvenlery, preseive
the candmion of the Business's physical plant and equipment. ciosuee sesc by prucess payioll
atvd erplayes benelits, or o 1elatsl funsimes.

The miniminit ecessary activitizs o Gcliloe cployees of e Tusiness beitg alls s contino
bev ek renuelely tromn their residueocey.

14, Fssentinl Travel, For the porpeses ol this Ooler, Basential Travel inchudes mravel G any ol the
lollowing purposes. Incividums eopnged inomy Dssential Trech must cinnply withe all Social
Draancing Requitements os delined n this Sectivn,

i

Ay trave] relwted 4o he provisisn of o access 1o Lssomial Avtivities, et il Govgrnnwnlal
Frmctisns, Basential Businesses amd Cperatiogs, er Minimon Basic Opeationg.
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b Treep] 1 core lor eldery, mimers, depenclanls, pecsi swilh digalrilites, or ocher ynlnerahls
LTS,

e Taavel oon foocy edocational inatilatong for purpazes of meciving malerials B distuoee
learudn:. Toe reesving mecalz, and any athar related sereiees.

i, TPl o metern b pliee ol vesidenee Trom aursidye the jecesdictio.

v Pravl recuirenl by L ealuecenead ar conrl oedes, inelonling G tratsspaerl childie poesua e
i eustady uprecimend.

U Triveel reyquined Tor nor-esiderts leoaclorn fe ther plse of residenes ontsicle The Shise.
[nclividuals acve ztzomgly enceoraged 19 ecridy thar dhear fransporiatin il ol the Stafe e
available wod ueciona. prior e commTen g such Lavel.

15, sovial Distancinge Hequirements, For purposes of this Ovde, Soecial istincing Requrcments
inchides maintaining ut least sia-foot social distancing ram other inliviluals, wishing hamls wilh
st el water B al least teelry sceoncs as frequently as possthles orowsing, hiood sendlieer,
.;:,;w...:rin‘r_g cnlehs or sneercs [irtn dhe sleeve or clhoow, nel hancsy, vepolarly cleaniog hipb-tomsh
aurfacas, and mel shakmg hands.

a. Tequired measures, Tssential Fusiucsses and Operativos and  businesses cogoged in
Smirmmm Bewic Aperalions roost ke proaelive measunes 1o ensate complisnee with Social
Dhstencing Requirenaents. islucing whcne pazsiale;

i Pesienate gix-Toat distances. Despmaimp aith siwmoge, ape, or by other means sis-
Baos #pacing: Ter emplisvees ond coslomers 1 bing Lo maiotie appropesale digiinee:

il Hund sanitizer xnd saniliging prodoets. Having hand sanitzcr and  sanmizing
rrodaels veaclily averlable Br euployess and customcrs;

iii.  Separute operating howrs for yvolnerahle populagions. Teplemenimg separzie
aperaling hows fer slderly and vulnerble cngemens; ind

iv, Cenline amil remaie aecess. Posting amline whetter a Eailiey 5 oopen aod how best e
virweh Uhe daeilny and contine s2etvices by phone or renelely,

Tiv. Tdend o this Ceder. The stent ol s Onder s Lo ctswre Lad 2he masimon number ol people
sell-isobaly i their places ol residence te the maxamum extent Teasible, whils enabling éssential
services bo continue, 1o slowe the sproad of COPTD- 19 o e grestesl sxienl possahle Wheo poopls
nel W leowe therr places of residenee, wehether wonefom Beseatial Activities, or Lo otherwise
Fazilirate sunhorjzed aciivities necessary [or comtinoity ul social and commereial lile. they shouhl
ab all Umes amed as muoch as reesonably possible comply with %ocial Iistoncing FRegmmements. Aldl
provisiang ok ik Order should be e preted wosfectuale this natent.

17. Eoforcement. Thas Oeder my be cindotosd oy State and local fww enloregioent e the exlent @el
tarth i Ohio laswe, T the exten any public alTeial enforciog his Order bas guestions reaoding
what services are prehibigal under this Cheler, e Dicecler of Health hereby delegates o ol
[eslth deparimaents the mtharily o anawer yueslions in wetitsg and consstent with thig Oader.

IR, COVIT- 19 Infurmeativn sl Checldist o Businesses: Emplovers. Dusiness ol enployers e
L take dhe Belbowizn actions

Tpns ool 12



I,

pLIR

21

22

o0 Allaw o many @opliveses as s bls roowaork from hame by mplemcnlmg pulicics in arcar
siih v Lelewrckion aed sicdeo conlerenemg,

L Activedy cocounze sick cmployess to stay home unlil Laey aoc G of fover Pwithowl the cse
ef medieacion] Ter al lepst 32 Tonms Clee Dol day =1 ARLE sy eegitams Berve imprsvedl Toe 2 heast
T2 hawrg AMLY a0 leas) seven days Tave paseed since symploms Tirs) bepan. o i eeouice 2
lcidleheare providers note ta voliGoke e ilncss o peoum to sark el employees sick wath ome
resparatory illness; beadtheaes provider offiees aml medical Tacilites may b ewremey sy
and nol abbe te provide such doonmentaiicn im s timely way.

v Fasure that vour sk Leae policies ame e o date, Becble, and non-paniive b allow sick
ctplovees sty e 1o coee Tor shemselves, chaldien. or siher Garmily ieemlees, Consider
cheara el conprhvers Lo e a sell-asscesment coch doy b check iUy biee any DT L-11
sympions ever, cich. o shontness of Breath,

il Seprrale cinpbayees whe sppear to have scute sespiratocy dingss symploms rome ather
sonplovees und send them home immuediawly. Restent then avecss 1o the business unlil they
have recoecrad,

¢ Moinforee key messages — stay bowe whon gick, vse congh and sneese cliquette. wned poactice
land hypizne - - o all employees, and plocs posters in srcas whese they ace mest Lkely 10 he
seem. frovide prowetion supplics 2ach as soap anl water, hand <aniticer. tssuesand no-hooch
desposal recopracios Jor wse by empliyess,

I, Freguently petforc enhanced covicownenial eleaning of commanly onchied sorfwes. i s
warlsstaninmg, conmtertops, reiliogs. doar aandles, and diserkniha, Use the cleaning agenns thst
ane usally wied o these weas and Bllew she dircelions an the label, revide dispesable wipes
s thal commuonls uzed s loess can b wiped dosen by cgsloyces belone cach use.

W, The prepared (o chamge busingss peactices i0needed goouaintam crtical aperatiens (o, wecniy
alternative supplices, priveitioe custmwes, ar tenporarily suspeml sme ol your et ),

Mo limitatiom an antherity, Modhing iz Ceder shall, inoumy ey alter or modity any caisting
Tl anthowily anlloein the Staee ar any local healih depirznwent ooy arderag (1) any quarmime
or isetlatien that may requive an imdividosd o cemain iaside o padiculas esulential property or
medical favility Teca Bmited pe-ic] ol oo, iocluding the duzation of 1k public heallloanaepeney.
o1 27 2ty elesune o a spesi e Locatian G i bmiced poiod al g, including the duedson of this
public heshth cmerpency.

savings elanse. Wany provisiow ol this Onder or ies applicalion e any peeson of clewnsimee s
held invalil by oy court of compeent jurisdiclion, his mvolidiy docs qol affece any other
pskeision ar spplication of this Order, whicle can be piven <fteet withonn the invalid provision o
applivution. 1o achicve his purpese, the provistons of this Cheder are declasd o be severable,

Previows Orders supersedeld. Thiz Ceder supersedes, only by e cxient 1321 0 covihalz, il
atnends sy previows Oeder which conflicts with the prreisios of this Ceder

Turation. Phis Crder shall be slleetree ar 1S9 pan w Marek 232020 and temam in full e
and ellert il 1139 pane o Apedl &, 2020, wiless the Birsctor of Uhe tehaa Depurhent of Heallh
rescinds on medifes Unis §raler gl i srmer Wee aemd date,
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CONVID-19 0 respirbiney dhiscase thil ceon resull e sorows ilness or death, 15 couged by the SARS-Uali-
2 v, whkach is oonew strain ol cereavirs That hed nol best previowsly wdemtiFed i luans aml can
casily spezad frocn acrsor oo persen, The vinas 35 sporsad hersesn edividieads adue aee o ctose contact
with #ach olher Patthie ahooy sip ety thrpagh respicnbny drmplels nrodoced wheo an infeote] peasod
conhs orsmeezes. D omay e presible Wat idividmals can gl COWVIR-DY By towching o suedice or oljoot
that bes the iras an il and there oocehing their osen moanch, moise or eygs.

Chie Jaes 23, 224, the Obao De pacteent ol Healthodsswed a Lieetm®s Tonmal Eadey mwasae U008
193 Cliss A reportalle dizeose o Chin,

(I January 28, 2020, the CHie Departmsed of Tealth lusted the Orst stotewide coll weh local health
depiztienis ancd heallheae poovdders regandine COV-14%

2y Ly 30, 2020, the Intemational Heshih Begnolatiens Hmaergency Coomeatiee of 1he Waorld Tlealth
Chrgamnizztion deslored the ontlrezk ol COVTI-19 o pulbbc heall vierpeeey o inteamtuonal ceneern.

O Janwary 31, B2 Dealth awd [luman Serviees Secretay, Alos M. Axar 11 declaral o poblic heatth
emerrensy Tor the Loited S1otcs o aid the wiwen’s heatthsare cemmunity i respondmg e SO E- 15

O Febrwany [ 207200 the Oiban epentmenl of Heulth tssoed a stateweide [lealih Adert Bevaconk e prosoac
loeal henllh depariments aml heallbeare peesidecs with updated zoicdance tor CONID-1% and revized
Persen oder Tnvestigalion (PUD criteria.

O Febrwary 3, 200240, (kg ko Diepartment of Tlealth trained over 12441 peesouned o slaltw call centor lar
COVIL-190m the event U was negld.

O Pebroary 5, 202400 the Ohio Department of Health began wpdating and notityving The media ol the
nuanber el PULs i Ohic cvery Tucsday and "|horaday

O Felsewsny 6, 20240 1he Chio Departmcad of Tealth palated ail apeney agsistann divectors aned cheeds af
sratf on COY -2 proparedness and stalus dueiog the Governar’s caline mecting,

Oy Felbruwey 7. 20030 e Ok Departiment of Heslthoanad the Crhhin BEmerpency danagement A oeocy med
e condues advanss planng for COWIR-19.

O Febeannye 13, 20240, the Chin Digpatowar of Health aenducie:l a Foandemoc Lakletop Bxercise with
Slale agencies o rediew mesponsite astiang should thers e o pandzntie i Edo.

O Felruary 14 20620, the Oihia [eporimwent af Heshih held o conlorence call with Tealth poolessionils
acress the state, The purpose of e call was e infornn and engape the Beabheare conueini in Ohio,
Fresernaisms were prosided by e Depastwnt of Lealtk, Bamileon Coonte Puldie Elealdy, and the Uk
St Vnkre sl

L L elrwary 2759, 2020, the Ohio Lepartnuend of Flealth and the Obao Fanergeney Manapesent Apency

Bricled ghe dirve tors of State apencies doving e Crovernar's calioe! mectiog cegarding proporecdiness and
e pestential seivalion ol the Froergency Chprelons Cenler.
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One Felaony 28 2020, the "Giovenor 1reWine, [Mealth ThHeector Update COVIR-19 Prewesism and
Brepareadness Plan ' was senr a0 bromd rcoe o associations repzeseating hegliheare, deniil, Ting-lecos
care, 12 sehoalz, sellepes and wniverdtios, lamess, publie cranan, faith-hased organicatuoons. tog-prodt
ot nisations, aml local governmesnls

O March 2, 202400 the {Obea Depariment e eallth selivawed a Joinl Inleooation Cenrer in coondinate
COVIL-TY comminivations,

Ui Mareh 50 20200 ke Uhie Deparlien? of Flealth hosted the Choveroor's: Saommit ome COV-14
Propmiedness, o mectiop wieh dhe Governor, eobinet sgeney  divectors, Jocal heihh deparimoent

cennrissioners, uod their sLall,

O March G, 2020, 1he $¥ko Depurlnzent wf [lealih epeaed & call eanter 1o mmswer guestivcie Lsm 1he
public regarding COMI-19,

On Wlarch 9, 2020, testing by the Departiment of Health cendinmed that tbres (3 aaticnts were positive Gy
CEOVIR-TY m the Stare of (o, This conlims The presence of a pelentially dangzrous condition whach

ma alfect the health, safely smd weelGoe of ciliaens ol (o

U Sareh %, 2024, the (e Eonergeney Managemend Agensy oclivaled the Entergensy Cperaiions
Clenler,

O Beel W 2020, (ke Sroveror Declarad o Slate o Emergeney in bxeoutive Order 20Z0-0] Lk
Chn Barch 10, 2020, ke Deal of the Warld Flesdeh 4 brpanieation declared COY 1% 8 pancemie,

O Wzl 11, 2024, Lesting by the Ohin Treporiment of [lealth confirmed that ene 1] more patient wis
[osative foor OO TT=14% 10 the Seate af Ok

O Mareh 11, 2020, U Obio Departments of Health and Volerans Sersives isdued o Joinl 12regtors’ Ueeler
T i access Lo CHuio auesing Remes and siomiloe Tacililies.

Crn Mebarch 15, 2020, the Crhic Dieparteent of Tlealth issoed & 1irecetor™s Deder o Tnoat aceeds 6 Do s
Junils sl cleste o Togilines.

Oy Sareh 13, 240024, he Dbda Deparineat of Healsh issoed g Dieectoc’s Order 1ol dhe sale of Taod and
heverages, Tiguos, boc and wins w carry-aul il deliveey ool

Chn March 15, M50 ahe CDC issued Ioterim Cmickanee Toe mass satherings ar lape community cvens,
slatitg that such cvents thal vonsist ol 30 o0 more peoply shindd be caneellad or postponed.

U Buzch T, 2030 the Ohic Depariment of Healll issued a Drector™s Order closing polling localions G
Mhe Marcle 17, 202 primary eleelion.
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On March 17, 2020 the Ohio Department of Health issved a Director’s Ovder for the management of non-
easential surgeries and procedures throughout Chi.

Om March 17, 2020 the Ohio Department of Health issued an Amended Director's Order to limit and/or
prohibit mass gatherings and the closure of venues in the State of Ohio.

On March 19, 2020, the Ohio Department of Health issued a Director’s Order closing hair salons, nail
salons, barber shops, tattoo parlors, body piercing locations, and massage therapy locations.

Multiple areas of the United States are experiencing “community spread™ of the virus that causes COVID-
19, Community spread, defined as the transmission of an illness for which the source is unknown, means
that isolation of known areas of infection iz no longer enough to control spread.

The CDC reports that peaple are most contagious when they are most symptomatic (the sickest) however
some spread might be possible before people show symptoms although that is not the main way the virus

spreads,

Mass gatherings (10 or more persons) increase the risk of community transmission of the virus COVID-
19,

Accordingly, to avoid an imminent threat with a high probability of widespread exposure to COVID-19
with a significant risk of substantial harm to a large number of people in the general population, including
the elderly and people with weakened immune systems and chronic medical conditions, I hereby ORDER
effective at 11:59 p.m. on March 23, 2020, all persons are to stay at home or their place of residence unless
they are engaged in Essential Activities, Essential Governmental Functions, or to operate Essential
Businesses and Operations as set forth in this Order, This Order shall remain in full force and effect until
11:59 p.m. on April 6, 2020, unless the Dircctor of the Ohio Department of Health rescinds or modifies
this Order at a sooner time and date. To the extent any public official enforcing this Order has questions
ing what services are prohibited under this Order, the Director of Health hereby delegates to local
d 1ents the authority to answer questions in writing and consistent with this Order,

Mo M ﬂi March 22, 2020

Amly Scton, MD, MPH
Directdr of Health
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L5 Department of Hemelaml Security
Cyberapiuniy & Inliasiocome Seeunily Agency
(N ey ahee Mhresiar

Washdingion, OC 105IK

CYBER HRFRASTIUCTURE

March 19, 2020

MEMORANDUM ON IDENTIFICATION OF ESSENTIAL CRITICAL
INFRASTRUCTURE WORKERS DURING COVID-19 RESPFONSE

FROM: Christopher C. Krebs - f
Director ey [ : " a.
Cybersecurity and Infrast mn:tl.lrc !Sccunt_v Agency (CISA)

As the Nation comes together to slow the spread of COVID-19, on March 16", the President issued
updated Coronavirus Guidance For America. This guidance states that:

“If vou work in a critical infrastruciure tndustry, as defined by the Department of
Homeland Security, such ax healiheare services and pharmacentical and food supply, you
harve a special responsibility fo maintain your normal work sehedle.”

The Cybersecurity and Infrastructure Security Agency (CISA) executes the Secretary of Homeland
Security’ s responsibilitics as assigned under the Homeland Security Act of 2002 to provide strategic
guidance, promote a national unity of effort, and coordinate the overall federal effort to ensure the
security and resilience of the Mation's critical infrastructure. CISA uses trusted partnerships with
bath the public and private sectors Lo deliver infrastructure resilience assistance and guidance to a
broad range of pariners,

In accordance with this mandate, and in collaboration with other federal agencies and the private
sector, CISA developed an initial list of “Essential Critical Infrastructure Workers™ to help State and
local officials as they work to protect their communities, while ensuring continuity of Tunclions
eritical to public health and safety, as well as economic and national seeurity. The list can also
inform critical infrastructure community decision-making to determine the sectors, sitl-zectors,
segments, or critical functions that should continue normal operations, appropriately modified to
gecount for Centers for Disease Control (CDC) workforee and customer protection guidance,

The attached list identifies workers who conduct & range of operations and services that are essential
to continwed critical infrastructure viability, including staffing operations centers, maintaining and
repairing critical infrastructure, operating call centers, working construction, and performing
management functions, among others. The indusiries they support represent, but are not necessarily
limited 1o, medical and healtheare, telecommunications, information technology systems, defense,
food and agriculture, transportation and logistics, energy, water and wastewater, law cnforcement,
and public waorls.



We recognize that State, local, tribal, and territorial governments are ultimately in charge of
implementing and executing response activities in communities under their jurisdiction, while the
Federal Government is in a supporting role. As State and local communities consider
COVID-19-related restrictions, CISA is offering this list o assist prioritizing potivities related to
continuity of operations and incident response, including the appropriate movement of critical
infrastructure workers within and between jurisdictions,

Accordingly, this list is advisory in nature, It is not, nor should it be considered to be, a federal
directive or standard in and of itsell.

In addition, these identified sectors and workers are not intended Lo be the authoritative or exhavstive
list of critical infrastruciure sectors and functions that should continue during the COVID-19
response. Instead, State and local officials should use their own judgment in using their authorities
and izsning implementation dircctives and guidance. Similarly, eritical infrastructure industry
partners will use their own judgment, informed by this list, to ensure continued operations of critical
infrastructure services and functions. All decisions should appropriately balance public safety while
ensuring the continued delivery of critical infrastructure services and functions.

CISA will continte to work with you and our partners in the eritical infrastructure community o
update this list as the Nation’s response o COVID-19 evolves. We also encourage you to submit
how you might use this list so that we can develop a repository of use cases for broad sharing across

the country.

Should you have questions about this list, please contaet CISA at CISA.CA Timcisa dhs gov.

Attachment: *Guidance on the Essential Critical Infrastructure Workforce: Ensuring Community
and Mational Resilience in COVID-19 Response™



DEFEND TODAY, SECURE TOMORECOW

Guidance on the Essential Critical Infrastructure Workforce:
Ensuring Community and National Resilience in COVID-19
Response

Version 1.0 (March 13, 2020)

THE IMPORTANCE OF ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS

Functioning critieal infrastrectura s imperative during the response 1o the COVID-19 emeargency for bath publia health
and safaty as well a5 community wellbeing. Certsin critical infrastructure industries have 8 aneclal responsibility in
thesa times to continue operations.

This guidance and accompanying list are intendad to support Stata, Local, and industry pariners m identifying the
critical infrastructure sectors and the essential workers needed to maintain the senvices and functions Armericans
depend on dally and that need to be abls to operate resiliently during the COVID-19 pandemic response.

This document gees guidance 1o State, local, wibal, and teritorial jurisdictions and the privale sector on dafining
essantial critical infrastructure workars. Promating the ability of such workers to continue to werk during periods of
pommunity restriction, access managerment, social distancing, or alosure orders/ diractives is orucial to community
resiBence and contmuity of essential functions,

CONSIDERATIONS FOR GOVERNMENT AND BUSINESS

This list was devalaped in consultation with federal agency parners, Industng axperts, and State and local ofTicials,
and is based an several kay principhes:

1. Response efforts to the COVID-19 pandemic are locally exscutod, State managed, and federally supported

2. Evervone should follow guidance from the COC, as well as Sate and local goswernment officials, regarding
slrategies 1o llimit disaase spresd,

3, Workers should be encouraged to wark remotely when possible and focus on core business actiities, In
person, nor-mandatory activities should be delayad until the resumgation of normal sperations,

4, When continuous remote work is not possible, bisinesses should entist strategias to reduce the likelihood of
spreading the disease, Thia includes, but & not necessarily limited 10, separating staff by off-setting shift
howrs or days anddor social distancing, These 21eps can prese e he wotkforce and allow operstions to
cantineo.

COMNMNECT WITH US Linkedin.cor
W, clsa.gav and-infrastruciura-sacu

BCISAgoy | Scyber | Suscert gov

For more information,
email CISACAT® clsa.dhs, gy

Facebooi.com, G154




Essential Critical Infrastructure Workforce

E. Al organizations should implement their business continuity and pandemis plans, of put plans in plage i they
dio not ewist, Dedaying (mplamentation i not advised and puts at risk the viability of the business and the:
health and safety of the amploees.

B, I the maodem economy, reliance on technology and just-lnime supply chains means that cenain workers
et be able to aceess cataln sites, facilities, and Jstets to ensura continuity of funobiona.

7. Gowernment employass, such as emergency managess, and the busingss cormmunity necd 1o establish and
rmaintain dnes of communication,

& When povetnment and businesses engage in discussions about critical infrastructure workars, they need 1o
consider the implications of business operations bayond tha jurisdiction whese tha assat or facilily ks locatad.
Businesses can have sizeable eronomia and societal impacts &% well &2 supply chain dependencies that are
feagraphically distributed,

8. ‘Whanevar possibile, jurisdictions should align access and movement control policies related b critical
infrastruciure workers 1o kower the burden of workers crossing jurisdictional boundaries.

IDENTIFYING ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS

The following lst of sactors and identilied essential eritical infrastrusture wioekens are an initial recarmmended set and
ane intencdad to be averly inclusie reflesting the divarsity of industries across the Unitad States. CISA will continuatly
snlicit and accept feedback on the list (both sectors/sub sectors and identified essential workiers] and will evolva the
list in respanse to stekeholdar feadback, We will also use our various stakeholdar engagement mechanisms o wark
with partners an how they are using this list and share those lessons leamed and best practices broadly. we ask that
voup share your feadback, beth positive and negative on this st 50 We can provde the most useful guldanca toaur
crifical infrastructure partners, Feedbagk can be sant to CISA CAT@CISA.DHS. GOV,

Essentlal Critical
Infrastructure
Workers

Linkedin.c

CONNECT WITH U5 m nf
and-infrast

www.Cisa.gov
u @CISAgoy | Scyber | Suscer gov

For more information,
emall CISA.CAT®cisa,dhs,gov K3 Facebook.com/Cisa




Essential Critical Infrastructure Workforce

HEALTHCARE / PUBLIC HEALTH

W Waorlars provid i COAVID-19 tasting: Workars that parform ariticsl alinseal ressarch nesded Tor COVID-19
[EEpoaiEs

¢ Carcgivers {e.g., physicians, dentists, peychologists, mid-level prsctitionens, nueses and assiatants, nfection
controd and guality assurance personnel, pharmacists, phiysical and otoupational therapists end sssEianis,
social workesrs, spesch pathalogists and diagnostic and therapeutio techindcians and Dachnologiais)

«  Hompital and laboratony personnsd (including acoosunting, sdministrative, admitting and discharge, angineanng,
apidemiclogical, source plasmsa and Blood gonation, food semice, houseksaping, medical records, information
technobogy and operational teshnology, nutrtionists, sanitarlans, resplratory theraplsts, ete)

= Workers in ather medical facilities {including Ambulatory Health and Surgical, Blood Banks, Clnics, Community
Wental Health, Comprahensive Outpatient rehabilitation, End Stage Ranal Disessa, Health Departrments, Homa
Health care, Hospéees, Hospitals, Long Term Care, Organ Pharmacies, Procurement Organizations, Psyehiatria
Residential, Rural Health Clinlea and Fadarally Qualified Haalth Cantars)

«  Manufacturers, technlclans, logistics and warehouse operators, and distributors of medical equipmant,
personal protective equipmant (FPE), medical geses, pharmaceuticals, blood and blood products, waccines,
testing matenals, laboratory supplias, cleaning, sanitizing, disinfecting or starilization supplies, and Hssue andd
paper toweal products

#  Public health / community hestth workers, incleding thase who compe, madsl, anglyze and communscate
puldic health information

s Blood and plasma danars and the emplovsss of the organizations that oparate and manage related activities

s Waorlears that mianage haatth plans, billing, snd health infarmation, who cannot practically work ramaotaly

s Workars who condust community-based public health functions, conducting epiderminlogic sureillanoee,
compiling, anelyzing end communicating public health information, who cannot practically work remotely

«  Waorkers performing cybersacurity funetions at healtthears and public health facilities, who cannol practically
vkl rernobedy

= Workers condwsting research aritical to COVID-19 respoase

o Warkars performing ssourty, intident management, and emargency operations funcilons at or on behalt of
healthcans entitins including healiheane eoaliions, who cannot practically work remotely

o Warkers wha support foed, shelter, and zocial serdces, and other nacessities of life for economically
dissdvantagsd or otharadise needy Indivicuals, such B2 thoss r-E'Eull:ll:l'!g In ahatters

s Pharmacy emplovess necessary for filling prescriptions

o Workers parforming mortuary sansces, ncleding funaesal homiss, crematoniums, and semetan workang

e Workers who coordimate with other organizations to ensure the proper recovery, handling, (dentification,
transpartation. tracking, storage, and disposal of hurman remaire and personal effecls: cedily cawse of death;
and facilitata access to mental/behavioral bealth services 10 the family members, responders, and surdhvors af
an incident

CONMECT WITH US Linkedin.comys oAy cybersacurity-
Elﬂl:".'-ll'lTI"EE.UIJIZ:'.UIEPE.‘EP:IJF'[}'-BE‘ElFIE-:r'

WWW.CISaL oV

: : SCEAgoy | @ovber | Buscert_poy
For more information,
email CISA.CATEalsa. dhs.gov Facabook.com/CiSA




Essential Critical Infrastructure Workforce

LAW ENFORCEMENT, PUBLIC SAFETY, FIRST RESPONDERS

Ll

Personrel in emergency management, law enforcement, Emergency Managemeant Systems, fire, and
corrections, ncluding front ling and managemeant

Emeargancy Madicsl Technicians

911 call center employees

Fusion Canter empogsss

Hazardous maitenisl respondars from govenunant and 1he private seator,

Worleers - ingluding contracted wendors — wiho maintain digital syatarms infrastructune aupporting law
enforcemend and emeargency Semnvice operations.

FOOD AND AGRICULTURE

Waorkers auppoding groceres, pharmecies and othar retall that salls food snd beverege products

Restaurant carnsout and guick sarve food oparations - Carmpout and delivery food employeas

Food manufacturar empsopess and thair supplier emploeses<to include those ermploved in Tood processing
{oackers, meat procassing, chaase plants, milk plants, producs, efe.) facities; Ivestook, poultry, seafood
slaughter facilities; pat and animal feed processing facilities; human faad fadilibes produaing By-produdts fod
gnimal food; beverage production facilites; and the production of food pachaging

Farm workers to inchude those employed in dnimal food, Teed, and ingredient produecton, packaging. and
distribution; manufacturing, packaging, and deirbution of vaterinary digs; ok desvery and fransport; fanm
aryd fishary labor needid 10 produce our Toad supply domestically

Fasrm workers and suppor service workers to include those who field crops; commaodity inapaction; fuel athanod
facilities; storgge facibities, and otheer agricultural inputs

Employess and firms supporting food, feed, Bnd beverage distribution, including warehouss workers, wandar
managed Invantary contrallars and blockehain managers

Workiers supporting the sanitation of sll food manufacturing processes and oparaticos frgm wholesale to retall
Company cafetarias - in-plant cafeterias used to foed emphoyses

Workizrg in food testing B i private Indusines and in irstitutions of higher sducathon

Wikt asgential for assistancs programs and govesmment payments

Employees of companies angaged inthe production of charmicals, medicines, vaccings, and other substanges
used by the food and agricutture industny, Including pesticldes, herbicides, fartilizers, minorals, ennchments,
andl sther agricultural production aids

Animal agriculture workers 1o include those amployvad in veterinany hestth; meaulsclung and distrbulion of
animal medical meterislzs, amnimal vaccines, animal drugs, feed ingrodients, feed, and badding, o2
tranaportation of live animals, animal medical matarials; transportation of deceosed animals for disposal;
ratsing of animats for food; animal production operations; slaughter and packing plants and associatad
ragulatony and government workforca

Workars who suppart the manufactere and distribution of Forest products, including, but eot limited 1o tmber,
papar, and ather wood products

Employoes cnﬁagr_'.u:l in the manufacture and mainienance ol equipment and other iInfrestricturg necessany 1o
agricultural production and distrituutoe
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Essential Critical Infrastructure Workforce

ENERGY
Electricity industry:

& Workers wite maintain, ensuns, of restons the genaration, ransmssion, and distribulion of elecinc powar,
ncluding call canters, utility warkers, rediphility engineera and fleet maintenanoes technicians

»  ‘Workars needed lor safe and secure operations at nuclaar genesation

*  Workers &t generation, transmission, and electric blackstar facilies

s+ Workars at Rediahility Coordingtor (RG), Batancing Authorities (BA), and primary end backup Control Canters
(0], including but rot limited 1o independant system operalors, reglonal transmission organizations, and
balancing authoitiss

= putual assistancs personne

s« [Tand OT technalogy staff - for EMS (Enargy Management Systema) and Supenviscry Control and Data
Accpusisition (SCADAY systems, and utility data centers; Cybersacurity enginesrs; cybersacurity risk management

s Wagetation management crews and Irafic workers who support

«  Ervironmental remediation/monitoring technicians

s Instrumentation, protection, snd control eahnicians

Potroleum workers:
«  Petroleym product storage, pipeling, marine transport, terminals, rail transport, road transpon

»  Crude all atorage facilities, pipeline, and marine anspon

=  Petroleum refincry fagilities

s Patroleum securily operations canter employees and warkars who support emergency’ fespanse SEMvices

e Petrolsem aperations contral rooms ceniens

#  Petrolesm drilling, extrection, produation, processing, refining, terminal oparations, ransparting, and retail for
use @ end-use fuels or fesdstocks for chemical manufactunng

e Onshore and offshore operations for maintenance and Smengancy rosponse

» Retaill fusl conters such a3 gas stations and truck stops, and the distibution ayatems that support ham

Natuml and propane gas workers:
Matural gas transmisslon and distribution pipslines, inchading compressor statons

&  Underground storage of nateral gas

«  Matural gas processing plants, and those that deal with natural gas liquids

e Liguefied Natural Gas (LMNG) facilities

s MNatural gas security operationa center, natural gas operations dispatoh and control rooms/canters natural gas
EMEgEncy responss and custamer emergencies, incleding natural gas leak calls

s Drilling, produsction, proceasing, refining, and transparting natural gas for use as and-use fuels, fesdstocks for
ghemical manufacturing, of use in electrioity genaratkn

» Propans gas dispatch and contral rooms snd emargancy rasponss and customer pmargencies, including
propans lealkk calls

& Propane gas serdce maintenancs and restoration, including call centers
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Essential Critical Infrastructure Workforce

% Proocossing, rafining, and tanspoming natursl bgulds, including propane gas, Tor use as end-use fuals or
fesdetonke for cheamiaal manutacturing

«  Propano gos storage, lranmisaien, and distribution centers

WATER AND WASTEWATER

Emplovees neaded to operate and maintain dinking water and wastewater/drainage infrasinecture, including:
s Operational stall at water authonties
«  Operational staff at community water syestems
= Operational staff at wastowater Dreatment Tacilities
e Workars repairing water and wastewatar sonveyvancess and parfarming required sampling or manitonng
s Operatonal staff for water distribution and testing
¢ Dparational staffl at wastewater collection facilities
o Operationgl stafl and technical support for SCADY Controd systams
s« Chemical disinfectant suppliers for wastewater and personnad protection
»  Workers that maintain digital systems infrastrectune supporting water and wastowater aperalions

TRANSPORTATION AND LOGISTICS

« Employess supporiing of enakling transportation functions, including disgatchers, malntenance and repair
tachnicians, warehouss warliers, treak stap and rest sres workars, and workers that malntain and Inspect
infrastructura {imcluding thoss that reduire cross-Donder trawvel)

s Emplovess of irms providing sendces that enable kegistics operations, induding cooling, storing, packaging,
and distributing products Tor wholesale or ratall sk or s,

& PaEns transdl warkerns

s Workers responslble for operating dispatching pessenger, commuter and fraight trains and maintaining rail
infrastreciure and equiprnent

s Pdaritime transportation workess - por worksss, manners, equipmant cparalors

- Truck drvars who haul hazardaiis and waste materals to support critical infrastruciure, capabilities, functions,
and sandoes

« Autamaltive repair and maintenanca facilitiss

s Banulaciurers and distribotors (to ncluds service centers and relatad aperations) of packaging matesials,
pallets, crates, contalners, and other supplies needed L support manufacturing, peckaging staging and
disdrituticn aparatiaons

= Postal and shipping workers, to includs privats companies

& Employess who rapair and maintain velickes, alrcraft, rail equipmeant, marine vessels, and the equipment and
infrastructure that enablas operations that encompass movernent of cargn and passengers

s Alr transportation employees, ncleding alr traffic controllers, ramp personhed, aviation security, and aviation
IMEnEEamEnt

s Waorkars who support the mainienance and operstion of cargs by air transpormaltion, Including flight crews,
maintenanca, airport operations, and other on- and off- airport facililies workers

CONMNECT WITH US ey Ay bersecurity
Woww Clsa.goy i-agancy

n DCIsAgoy | @cyber | @uscart_gov

For more information,
email CISA.CATY flies, giod ﬁ Facebook.com,/ClISA




Essential Critical Infrastructure Workforce

PUBLIC WORKS

Workars who support the operation, inagection, and maintenance of essential dams, locks and levess
Workers who support the operation, inspection, and mamtenance of essentlal public works facilities and
operations, including bridges, water and sawsr main baeaks, Test maintenance parsonnel, construction of
eritical or strategic infrastructure, traffic signal maintenance, emergenty location sanvices for buried utilities,
meintenance of digital syaterna Infrastructuns supparting pubdic works operetions, and othier emeargent ssues
Worlers such as plumbers, lectricians, mxterminatars, and othar saarvice providess who provide sendces that
Bra NEcEssany [0 malntaining the safaty, sanitation, and essential operation of residences

Support, such sa read and line cleanng, 1o ensure the aveilabiity of nesded faclities, ransportation, encTgy
and ooalimunisations

Support to ensura the offactive removal, storage, and diaposal of residential and cornmarcial olid waste and
hazardoys waste

COMMUNICATIONS AND INFORMATION TECHNOLOGY
Communications:

L

Malntenance of communicstions Infrastructure- inchuding privately owned and maintained communicatian
syaiems- supported by techaicars., operatons, call-centors, wireline and wirglass providers, cable serace
providers, satallite oparations, underses cable landing stations, Internat Exchanga Points, and manufacturens
and distributors of communications equipmeant

Warkers who support radio, tedevision, and madia senvice, including, but not limited 10 front [Ine news
reparters, studio, and technicians for newsgathoring and reporting

Wirkers a1 Independant Systam Operators and Reglonal Tranamission Organizations, and Metwork Opsrations
stafl, angineers and/or tachnicians to manags the netwark or operate faclities

Enginesrs, technbcians and associated personnel responsible for infrastroctiune construction and rastoration
including contractors for construction and engineenng of fiber optic cables

Instalkation, maintenance and repair technkclans that establish, supgort or repalr sanice as nosded

Cantral offics persannel to meintain and operate central office, date centers, and other network office Tacllities
Customer sendoe and support staff, incheding managed and professional sarvices a& well as remote providars
of support to transitioning employess to set up and mainlain home officas, who intelsce with customers 1o
manage of support service environments and secuily issues, including payroll, billing, fraud, and
troublesbooting

Dispatchans Inwahied with sarice repair and rESIOET0N

Information Tachnology:

Wiwkers who support command centers, ingluding, but not [imited to Metwark Operations Command Canter,
Rroadeast Operations Sontrol Center and Security Operations Command Center

Data center operators, including system administrators, HYAC & elecirical engineers, security personne, |T
managers, data transfer solutions angineers, softwarne and hardware engineers, and database administratons
Chent sonvice centers, field engineers, and other technizians supporting critical infrastracture, as wall as
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Essential Critical Infrastructure Workforce

manyfaciurers and supoly chain vendors that provide handware and Sofiwane, and informathon technology
aquiprment (1o include microelectronics and semiconductors) far aritical infrastruciure

= Workers responding to cybar incedents involving aritical infrastructuee, including medical facilitias, SLTT
govermnments and federal facilities, energy and utifities, and banks and financial institutions, and other critical
infrastruciure categorias and personnal

& Workers supporting the provision of essential gobal, natlonal 2nd kocal Infrestneciun for compUting serines
tincl. cloud computing senices), Business Infrastructuse, web-based semvices, and critical manufaclunng

s Workers supporting comemunications syatems end information technology usad by Bw enforeament, pulsc
safedy, medical, enengy and other critical industries

= Support raguired for continuity of saraces, incheding jansdonial feleaning peraoninel

OTHER COMMUNITY-BASED GOVERNMENT OPERATIONS AND ESSENTIAL
FUNCTIONS

s Workers 1o enaure continuity of bailding functions

. 5.5::ur|1_:|,l staff to maintain building access control and |‘:?15.I3||::EI| Emurit',' MEasures

¢ Elections personnel

«  Fedaral, Stata, and Local, Trnksl, and Tardtarial employess who sapport Misaion Essential Functions and
cormrm i catlionsg matworks

« Trade Officials (FTA megotiatars; inlernational dats thow administrators)

«  Weather forecaitens

s Workers that maintain digital systerms: infrastroctene supporting other erntleal grvsmment operations

& Worlkers at operations centers necessany to maintain other essential functions

s Warkeers who support necessany credentialing, vetting and Beenging Goeations Tor ransportation workars

s Customs workers who are critical to Tacilitating trade in support of the national emergency response supply
ciaEin

& Educators supporting public and private K-12 schools, colleges, and universitios for purposes of Tacllitaling
distance Barning or performing other sssential funclions, 1§ operating under rubes for social distancing

s Hotel Workers where hotels gra used for COVID-19 mitigation and containment measures

CRITICAL MANUFACTURING

s ‘Workers necessany for the manufacturing of matenals and products nesded fof medical supply chains,
tranaportation, energy, communications, feod and agrculture, chamical manufaciuring, nuclear facifities, the
operation of dama, watar and wastewatar treatment, emergency senvices, and the defense industrial base,

HAZARDOUS MATERIALS

s ‘Workers at nuclear facilitios, workess managing medical waste, workers managing waste from phammaceuticas
and medical material prodoctlion, and workars at laborataries processing est kits

Winrkiers who support hazardous materials responss and claanup
Workiers who maintain digital systems infrastructurs supporting hazardous materials managemeant cpersbions
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Essential Critical Infrastructure Workforce

FINANCIAL SERVICES

s Workers who are nesded o process and maintaln systems for processing financlal ransactors snd senices
(e.g.. payment, clearing, and settlemant; wholesale funding; insurancs senvices; and capital markels actvities)

s ‘Workers who are nesded to provide consumer sioess to banking and lending services, including ATMs, and to
IO Currency and pewments (e.g., anmonsd Cash Ganjers)

= ‘Workers who support financial aperations, swech as those staffing data and security oparations centers

CHEMICAL

= Workers supparting the chemioal and industral gas supply chalns, inaluding worlesa at chemloal manufacturlog
plants, worlers in laboratones, workars at distributon facilitias, workers who transgort basio raw chemical
miaterials to the producers of industilal and conaurmer goods, Including hand sanitizers, food and food
additives, pharmacauticals, leadikes, and paper produsls,

& Workers supporting the sefe transportation of chamicats, including those supporting tank truck cleaning
tacilithes and warkers wha manufactue packaging ifermse

= ‘Worliars supporting the productson of protective cleaning and medical salutions, personal prolective equlpaant,
and packaging that prevents the contammation of food, water, madicing, among others essantial products

s ‘Worlkers suppart ing the ageration and mainienanoe af facilitles (partioularly those with hagh sk chemicals and/
or sites that cannot be shut down) whose work cannot b done rematedy and sedguires the presencs of highly
trained parsonnel 1o ereune safe operations, including plant contract woeskers who provide inspections

»  Worlears who support the prodoection and ransportation of chiarine and alkall manufaciuning, single-use
plastica, end peckeging that prevents the contamination or suppants tha continued rmanufactune of food, water,
meadicineg, and other easential products, incuding glass container manursciunng

DEFENSE INDUSTRIAL BASE

s Waorkars who support the essential senaces required to meet nabonsl secunty commitments o the federal
Eoverpment and LS, Military, Thase individuals, Include but are nat limited to, asrcapace; mechanical and
software anginears, manufacturing/producton workers; T support; security staff, security personnal;
inteligence suppait. alreraft and weapon system mechanics and malntainers

o Personne working for comganies, and thair subooniracions, who psafonm under contract to the Departnmeant of
Defanse providing materials and services to the Departmaent of Defense, and government-oénad ‘oot raolos-
nperated and govemment-ownad /govammment-operated facilitias

CONMNECT WITH US LIFIH-E'ﬂlr'l.-EIJFI‘-_."E-.'!-I'I"IF!E."I].'.l"[!:fEE."EE'E:.!ril':."-

WWW.Cisa. Zov and-infrastructura-gacurit-agenay
: ECISAgoy | Eoyber | Dusoert_goy
For mare information,

eimail CISACATE@ claa. dhs.goy Facaboak.com/CISA




